%cess £

TELEPHONE COMPANY, A SERVICE OF TELE-SYS, INC.

February 6, 2006

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

RE: Certification of CPNI Filing February 6, 2006
EB-06-TC-060
EB Docket No. 06-36

Dear Ms. Dortch:

Tele-SyS, Inc. is a Tennessee corporation located at 673 Emory Valley Road, Oak Ridge, Tennessee
37830. Tele-SyS, Inc. does business as Access America (Tele-SyS, Inc. d/b/a Access America). Tele-SyS,
Inc. is aware of and complies with CFR 64, Subpart U-Customer Proprietary Network Information. Tele-
SyS, Inc. uses CPNI in accordance with CFR 64.2005-Use of customer proprietary network information
without customer approval. Tele-SyS, Inc. uses CPNI primarily to provide inside wiring, maintenance and
repair services. Tele-SyS, Inc. does not use CPNI as the basis for sales or marketing campaigns. Tele-SyS,
Inc. has systems and procedures for disclosure of CPNI to authorized parties. For example, we require a
signed letter of authorization from the customer before disclosure of CPNI to a third-party as in the case of
a customer service record request from another telecom carrier. Also we require a subpoena before
disclosing any CPNI to law enforcement authorities. Tele-SyS, Inc. does not sell CPNI to any marketing
firm or any other third-party. Tele-SyS, Inc. employees undergo training and are trained in appropnate
uses of CPNI in order to provide customer service, including trouble-ticketing and repair services to
customers and understand that inappropriate use of CPNI will not be tolerated and are a violation of Federal
law. These operating procedures ensure that Tele-SyS, Inc. is in compliance with CFR 64, Subpart U-
Customer Proprietary Network Information.

Compliance Certification ,
1, Curtis S Jamison, President and an officer of Tele-SyS, Inc. certify that I have personal knowledge that
Tele-SyS, Inc. has esta};ﬁmhed operating procedures adequate to ensure compliance with the rules in CFR

64, Suhpa_rt U-Customer|Proprietary Network Information,
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President
673 Emory Valley Road, Oak Ridge, TN 37830 (B865) 482-2140 + Fax (B65) 482-23086
2111 West Mountcastle Drive, Suite 7, Johnson City, TN 37604 (423) 282-3544 * Fax (423) 282-2173
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